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Summary:

A highly motivated Software Professional with 9 years of expertise in Quality Assurance and Software Manual testing for Web-based, Client/Server, GUI and other applications in various Industries. Highly Experienced in Creating and Managing Test, Bug tracking Life Cycles, QA Processes, testing methodologies and testing strategies and also hands on experience in analyzing the business requirements, functional requirements and developing documentation for entire QA Testing cycle, such as Test Plans, Test Scenarios, Test Cases/scripts, Traceability matrix, Test Data, Defect Management reports & matrices. 
Highly successful in building and managing relationships among the team members and customers task and results oriented team player with demonstrated ability to handle tasks and projects individually and in diverse teams in fast paced environment.

Professional Skills:
· With 10 years of IT experience in writing Software Test Design, Test Planning and Test Implementation for enterprise software projects.
· Experienced in creating, maintaining and executing Test Plans, Test Scenarios and Test Cases.
· Extensive experience in working in various SDLC methodologies like Agile and Scrum.
· Expertise in creating test execution reports to various stakeholders.

· Expertise in analyzing system specifications and business requirements.
· Proficiency in development, execution, and maintenance of Test plans and Test cases.
· Expertise in testing Web-based and Client-Server applications.
· Expertise in performing Functional, Cross Browser, Black Box Testing, User Acceptance (UAT), System, Load, Regression, Integration and Smoke Testing.
· Knowledge in Security Testing Standards, Process, Techniques and Tools.
· Knowledge in web application penetration testing and network penetration testing.
· Knowledge on Malware/Vulnerabilities and effectively correlate, analysis, investigate and remediate security events.
· Proficiency with web application vulnerabilities in both testing and remediation. (OWASP Top 10).
· Experience in working with Databases like Oracle & SQL Server.
· Good knowledge of ISO Standards and CMM Levels.
· Excellent communication and service oriented skills with added multitasking ability.
Education:
· B.E. Electronics and Communications 





           
· ISQTB - BCS Certified Tester Foundation Level.
· Oracle Database SQL Certified Expert

· Certified Ethical Hacker v8.0
· Certified Security Analyst (ECSA) v8.0
· Scrum Master Accredited Certification – Scrum Institute
Technical Skills:
Management Tools
: Microsoft VSTS, Quality Center 9.0, Test Director 8.0

Testing Tools
: Quick Test Pro (QTP) 11.0, 
Defect Tool
: Microsoft VSTS, JIRA, Clear Quest, Bug Central
Databases
: Oracle, SQL Server 2008-2000, MS Access.
Operating Systems
: UNIX, LINUX, Windows 2000/ME/XP/7/8.
Job Profile:
· Working as a QA Team Lead in SI Systems, Chennai from Mar 2016 to till date.
· Worked as Team Lead in Polaris Financial Technology, Chennai from Aug 2011 to Mar 2016.

           
· Worked as a Software QA Team Lead in BoardEx, Chennai from Aug 2006 to Aug 2011.
Professional Experience:
SAP IDoc PEXR2002 

Client: CITIBANK, US
Project Description: The Citi File Xchange (CFX) system provides a single portal to Citibank for delivering transactions and receiving information.  The SAP IDoc PEXR2002 message is one of the means by which payment and direct debit instructions can be issued to Citibank for action. A PEXR2002 message is sent by the Ordering Customer (or Payor or Agent on behalf of the Ordering Customer) to the Ordered Bank to instruct the Ordered Bank to debit an account it services for the Ordering Customer and to arrange for the payment of specified amounts to several Beneficiaries (or Payees) in settlement of the referenced transaction(s) and may provide full details of transactions to the Beneficiary (or Payee).  It may also be used for the delivery of direct debit instructions that result in credits to the Ordering customer’s account.
Responsibilities:
· Create, Standardize, Maintain and Execute Test Plans and Test Cases. 

· Work closely with all project stakeholders including Developers and Business Analysts.
· Develop Test Strategy and Test Plan to ensure that test cases reflect user needs for the functional, User Interface, Performance, Usability and Security requirements.

· Involved in coordination and implementation of QA methodology.

· Test the application manually and report defects.

· Manage Document and Control all the Test Cases, Test scripts and Test results.
· Involve in Smoke, Functional, Regression and Defect Verification testing.

· Conducted UAT testing and follow through with Client and other various stakeholders.
· Prepare Test Data for Data Driven Test using SQL queries.

· Maintain Test Metrics and bug database and generate monthly reports.

Environment:
JAVA, Oracle 10i

CP2 Extended (CP2E)                


        



        
Client: CITIBANK, US                                                                                         

Project Description: The Citibank File Xchange (CFX) system provides a single portal to Citibank for delivering transactions and receiving information. The CP2 Extended (CP2E) message is one of the means by which payment and direct debit instructions can be issued to Citibank for action. The CP2E file format enables Customers to use a single format to send all of their payment and direct debit instructions to Citibank in a standardized way.  However, the variations in the format used by different country clearing systems into which the instructions are routed inevitably mean that Citibank must include some country specific requirements. The CP2E Customer file layouts must therefore be read in conjunction with the specific Country Requirements document, that describe the validation rules for individual fields, which are specific to the destination country.
Responsibilities:
· Help QA Team to implement testing objectives, studying and understanding the functionality of the application under test.
· Develop test cases according to functional requirements.
· Responsible for writing module Test Plans and Test Scripts.
· Formulate Test cases from Business Requirements/Function Specifications documents 

· Formulate Test cases from Use case diagrams.

· Prepare Test Data for various levels of testing.
· Manually perform Functional testing that includes Security, System testing, Smoke testing And Back-end Testing.
· Database table manipulations of relational database systems by writing SQL queries.
Environment: JAVA, Oracle 10i
   Ned Bank Intellect Portal 

      




       
   Client: NED BANK
Project Description: Ned Bank Intellect Liquidity Portal Front Office is designed to provide Liquidity self-service capability and balance view to Corporate Customers of Banks. This provides a compelling business case for Banks as it provides them with an edge over competitors in retaining existing customers and attracting newer customers. The balance and transaction reporting allows corporate users to view not only their Ned bank balances but also balances of their account held in other banks in a single screen.

Responsibilities:
· Involve in functionality testing.
· Perform smoke testing for every release cycle.
· Perform Sanity and Smoke Test for Testability and Involved in User Interface, Input domain Testing.
· Perform Functionality with regression cycles.
· Extensive use of SQL queries to perform data integrity testing.
· Involve in tracking, reviewing, analyzing and comparing bugs using a Defect Tracking system Web Defect Manager (Team Tracker).
Environment: JAVA, SQL Server 2008

BoardEx Product Website      

                    




Client: Deutsche Bank, PricewaterhouseCoopers, Merrill Lynch, Goldman Sachs
Project Description: BoardEx is a business development and sales tool used globally by investment banks, wealth managers, professional services firms and corporations. BoardEx application gives you the capability to analyze current and historical linkages between companies, individuals, not-for-profits organizations and other private associations. BoardEx analyses the top corporate decision-makers in its applications.

Responsibilities:
· Involved in development of Test Cases for new featured functionality. 

· Ensures complete release coverage in areas of responsibility.

· Review of test case document prepared by team members.

· Follows up on issues to ensure closure.

· Testing the Software from end-to-end perspective.

· Actively initiates and participates in the improvement to the overall QA Process.

Environment: ASP.Net, VB.Net, SQL Server 2008
RCM Input Application, Widget and Permission
Client: Morgan Stanley, Heidricks & Struggles, JP Morgan Chase Investment Bank, Credit Suisse
Project Description: RCM Input Application is a web based Application which helps users to insert data into the database. Client entered data gets merged with existing BoardEx data. Users can view & access both BoardEx and Client entered data. The BoardEx data gets updated in RCM application on daily basis. RCM Widget helps users to view BoardEx and user entered data. It also helps to find network between BoardEx to BoardEx/User entered data. RCM Permission helps client admin to assign permission to its users. It controls accessing of RCM and BoardEx Products.

.
Responsibilities:
· Involved in development of Test Cases for new featured functionality. 

· Ensures complete release coverage in areas of responsibility.

· Follows up on issues to ensure closure.

· Resolve and escalate issues in timely manner.

· Communicate the urgency of the defects found to the appropriate developers as well as being able to reproduce the defect as required for the developers.
Environment: ASP.Net, VB.Net, SQL Server 2008

eService Widget, Test Harness      

                    



Client: Chiltern Partners, Citigroup, Deloitte & Touche, Morgan Stanley     
Project Description: eService application provides details in XML about Individuals, Organizations, Networks and 1st and 2nd degree P2P. It provides the tools necessary for customers to integrate a cut down version of BoardEx into their Intranets or CRM systems. The BoardEx Web Service lets you embed BoardEx data into corporate web pages. Authorization will be based on a single API key which is valid within a single directory on the web server including any subdirectories. Logging into the Web Service will create an API Key which is directly linked to the account.
Responsibilities:
· Involved in development of Test Plans and Test Cases for new featured functionality. 
· Ensures complete release coverage in areas of responsibility.
· Follows up on issues to ensure closure.
· Resolve and escalate issues in timely manner.
· Executing enhancement and regression tests across the application.
Environment: ASP.Net, VB.Net, SQL Server 2008

Management Research Application
                    




Project Description: Management Research Application is a Windows based Application which is used as a Data Input Tool. The Application is designed to allow specific formatted data as per Company's Business rules and ensures the content that powers the BoardEx website meets EEA (European Economic Area) standards.

Responsibilities:
· Performed Functional, Regression Testing.
· Written Test Cases and executed them.
· Involved in Pre/post Release Regression Testing.
· Prepared Daily and Weekly status reports.
Environment ASP.Net, VB.Net, SQL Server 2008

BoardEx User Management      

                    




Client: Mckinsey, Merrill Lynch, Ridgeway USA
Project Description: BoardEx User Management Tool allows the administrator to give permission to the clients for accessing BoardEx products. It contains all Customer information with Client ID and Passwords. BoardEx administrator can create Customers, Users, Permission level of Users, Delete Users, Delete Customers, Creation of Bulk users through BoardEx User Management.    

Responsibilities:
· Involved in Requirement study & Analysis Phase.
· Preparation and Execution of Functional and Integration Test Cases and defect Tracking.
· Involved in Peer reviewing.
· Performed Sanity, Functional and Regression testing.
· Defect logging and tracking to closure.
· Prepared Daily and Weekly status reports.
Environment ASP.Net, VB.Net, SQL Server 2008

BoardEx Toolbar                      



            

Client: Ernst & Young, Mckinsey, Merrill Lynch
Project Description: The BoardEx Search Toolbar is designed to provide the existing users of BoardEx Web Application a quick and easy way of searching for Organizations and Individuals without having to login into BoardEx website. The User is able to enter any valid search expression and select either a Director or Organization search (before clicking on Go) takes the user automatically BoardEx Web Application.

The User will be prompted to sign in with their User Name and Password if they have never logged into BoardEx website before using the BoardEx Search Toolbar. All data including the authentication process is transmitted from the Toolbar using high strength encryption via the SSL protocol (HTTPS). The Toolbar will only communicate with the BoardEx database on a read only basis once authentication has been established for a given user and that user has been authorized to use the BoardEx Web Application.

Responsibilities:
· Prepared Test cases based on Business Requirements. 

· Executed Test cases.
· Performed Functional, Regression testing, Compatibility and System testing.
· Tracked and logged defects.
· Involved in the preparation of Test summary report.
Environment ASP.Net, VB.Net, SQL Server 2008

Data Access Service (DAS)                       



            

Client: Deutsche Investment Bank
Project Description: DAS is a Console Application that retrieves information directly from the BoardEx Production Database and generates XML or CSV files according to the client specifications.  The DAS Stage Module monitors the BoardEx Production Database for any changes that have occurred in the previous working day.  Instead of retrieving data from the main production Database, the process marks all changes for download based on the entity & Audit log and inserts the latest changes into the DAS Stage Data Base.

The Client Download Module marks all changes for download by Data Category & File Type. According to the Client requirements, this will download each Data Category to the BoardEx Server allocated to that Client. The file structures will be in XML or CSV format according to the Client request and also for remuneration based data. 

.
Responsibilities:
· Study and understand the System Requirement Specifications document. 

· Preparing test cases and Executing.

· Involved in System testing, Regression testing and retesting.

Environment ASP.Net, VB.Net, SQL Server 2008
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